
ARS / JCRM Patient Portal 
Instructions 



Welcome 

Welcome to Advanced Reproductive Specialists/ Jacksonville Center for 
Reproductive Medicine. We are pleased that you have chosen us for your care!

The following presentation is tailored to share basic instructions on how to use 
your nAble IVF patient portal. If you have any additional questions please reach 
out to our office directly at (904) 493-2229.  



Step One

Once you have successfully been registered 
as a patient, you will receive an email from 
“automated@nthtechnology.com” that will 
prompt you to register for our patient portal. 

We recommend you do the initial registration 
process on a computer using Google 
Chrome. After setting up your account, you 
may then use the mobile app. 
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Key Information

As a new patient it is mandatory 
that you fill out all consent forms 
and update medical history prior 
to your first appointment. 

The red number icons on the right 
hand side indicate that there are 
forms that need to be completed. 



Appointments 

Under the 
Appointments tab, 
you will find any 
upcoming 
appointments.



Messages 

The Message Center is a great tool to contact the direct departments inside the clinic. Under this tab, 
it will also show any messages that are also sent out from the clinic. 



Consent Forms

The Patient Intake and Consent Pelvic Exam and Ultrasound consent forms are the two forms that must 
be completed by each and every patient.



Education / Docs

The Education 
/Docs tab is where 
you can find any 
educational 
material that your 
provider sends over. 

This is where any 
shared 
documentation/ 
instructions  will 
populate.



Medical Records 

Under the Medical Records tab you will find your medical history along with documentation regarding your 
visit, vitals, cycles and lab results. This information can be edited at any point during your care. 



Donor List

The Donor List tab is if you are interested in becoming an egg donor with us. If you would like to know 
more about this service, fill out the form and our Nurse Practitioner will contact you regarding additional 
information. 



View Balances / View Quotes

Under the View Balances 
and View Quotes tabs, 
you will find what you 
owe/ may owe for 
services rendered. 



My Personal Info 

Under the this tab, 
you are able to 
make any 
adjustments 
pertaining to your 
personal 
information at any 
time during your 
care with us. 



My Account

Under the My Account tab, you can adjust your username/password along with the option to add any 
representatives that can have authorized access to your records.



Notifications

If there are any updates to your 
account from our clinic, you will 
receive an email notification 
prompting you to log in. 

If you enroll in SMS texting, you 
will receive an additional 
notification via text message. 



Phone Application 

In your mobile app 
store, search  
nAble Health. 

Once downloaded, 
type in “jcrm” or 
Jacksonville 
Center for 
Reproductive 
Medicine as the 
clinic and then the 
username and 
password you 
assigned yourself 
at initial 
registration. 



Phone Application 

On the phone application the tabs 
are listed in a different order and 
contain slightly different 
information. 

You can complete your consent 
through the application but cannot 
update medical history. This is why 
it is so important that you register 
on a computer first. 



Uploads on the App

You can 
upload your 
driver's 
license and 
insurance 
information 
through the 
app by going 
to your 
Account Tab.


